
We work with our partners, using a multi-agency team around the family approach, 
with children and young people at the centre and an identified lead practitioner.

www.haringey.gov.uk/early-help

we look at who 
else can help

Professionals can seek help from 
other agencies, one of the ways 

they can do this is by coming to the 
Early Help panel to see what 

support can be offered.

4 we identify  
the right support
 The professional will get your 

agreement to share information 
with other agencies such as school 

and complete a wellbeing 
assessment with you to make sure 

we capture all of the information 
about you and your family.

5
we agree the next 

steps with you
The professional will complete the 

assessment with you and as the 
Lead Professional, will set up a 

team around the family meeting 
(TAF) to bring everyone together.

6

we will develop 
a plan with you

At your TAF meeting, your outcome based 
plan will detail what is going well, what the 
worries are and what needs to happen with 
actions for you and others. Your plan will be 

clear on what you and agencies working 
with you will see to know things are better.

7 we work together 
to ensure things 

are getting better
The Lead Professional will ensure 
that the plan is on track and bring 

agencies together on a regular 
basis with you to check progress 

and look at next steps.

8 we complete the plan 
and provide ongoing 

support
When all the actions in the Plan are 

completed and the needs have been met, 
it is agreed that a well being assessment 
is no longer needed and the plan will end 

with support to access universal services.

9

HARINGEY WELLBEING ASSESSMENT MODEL 
Our 9 step early help process

Our vision is of a Haringey where strong 
families, strong networks and strong 
communities nurture all residents to live 
well and achieve their potential.

H A R I N G E Y  W AY

- Our behaviours reflect our values
- We have a strength based approach
- Relationships are the intervention

Help may be needed
You or a professional identifies that 
you and your family may need help.

1
We have the right 
conversation

A professional talks to you 
and your family to try to 

understand the issue.

2 We understand  
the problem and 
help you need

The professional checks the Haringey 
Thresholds Procedure to confirm the 
level of need and response required

3
Our pledge
We will listen to you and 
not judge you.

We will “work with you” 
and not “do to” you.

We will make every 
contact count.

We won’t pass the buck.

We will take care of your 
information.

Our assessment will 
be uncomplicated and 
robust.

We will give you one point 
of contact.

https://www.haringey.gov.uk/sites/haringeygovuk/files/hscp_thresholds_guide_-_long_version.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fharingeyscp.org.uk%2Fassets%2F1%2Fhscp_thresholds_guide_-_long_version_v2.docx&wdOrigin=BROWSELINK

