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Dear Healthy Schools colleagues, 
 
A warm welcome back to you all 
following the summer holiday.  
 
I will sadly be leaving Haringey 
Council on Friday 6 September 
having worked on the Healthy 
Schools Programme for two years. 
Thank you to everyone who has 
demonstrated their commitment to 
the programme to improve the 
health and wellbeing of your whole-
school community. The majority of 
schools in Haringey have now 
achieved an award from the Mayor 
of London to recognise their 
achievements, and many of you 
continue to be proactively involved 
with local initiatives in Haringey, 
such as SUGAR SMART and the 
Active Mile.  
 
My replacement will be recruited 
shortly, however in the short term 
please direct any urgent queries to 
Linda Edward, Senior Public 
Health Commissioner 
(linda.edward@haringey.gov.uk) or 
the usual inbox: 
healthy.schools@haringey.gov.uk  
 
Wishing you all the best.  
 
Meinir Jones, Public Health 
Commissioner Children and Young 
People 

School health profiles 
 
The School Health Service is commissioned by Haringey 
Public Health to provide a prevention and early intervention 
service to children in mainstream schools.  
 
All mainstream schools are asked to:  

• complete a school health profile 

• sign the school health delivery plan  

• disseminate a child health questionnaire to 
parents/carers of children in Reception and Year 6 
(primary only).  

 
This is important to enable the service to prioritise and plan 
interventions for schools more effectively. Your named 
school nurse will meet with the appropriate staff member in 
each school to discuss this.  
 
If you have any queries, please contact the School Health 

Service via: whh-tr.haringeyschoolnursing@nhs.net. 

 

Relationships and Sex Education 
 

Good quality education on relationships, sexual health (in 
secondary school) and general health is an important part 
of being a Healthy School. 

Headteachers and Chairs of Governors will shortly be 
receiving a letter from Haringey Council regarding 
preparation for the introduction of mandatory: 

• Relationships Education and Health Education in 
primary school; and  

• Relationships and Sex Education (RSE) and Health 
Education in secondary school.  
 

The letter will outline the Council’s support to schools with 
their duty to teach these subjects, provide information on 
the training offer for staff, and signpost to a range of 
resources which will be available online. 

If your role includes the provision of Relationships 
Education, RSE or Health Education, please ensure that 
you have sight of the information in this letter.  

mailto:linda.edward@haringey.gov.uk
mailto:healthy.schools@haringey.gov.uk
mailto:whh-tr.haringeyschoolnursing@nhs.net
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5 – 19 year old Healthy Child Programme 

School health profile



The aim of the profile is to identify the public health needs of the school population in order to prioritise and plan interventions from the School Health Service. This also enables the School Health Service to work in partnership with other health professionals who are working in your school. Your school nurse will meet with an appropriate member of staff to discuss this health profile and the support the service can offer.

Please complete the profile electronically by Friday 18th October and send to public.health@haringey.gov.uk. 



Date profile completed: Enter text.

Name of person completing profile: Enter text.

Job role: Enter text.



1. School details

a) Name of school: Enter text.

b) Address: Enter text.

c) Telephone No: Enter text.

d) Email address: Enter text.

		Infants

		Juniors



		Enter text.		Enter text.



e) Number of pupils: 





f) Number of classes per year group: Enter text.



		Boys school 

		☐

		Church of England

		☐ 



		Girls school 

		☐

		Catholic

		☐



		Mixed school

		☐

		Islamic

		☐





g) Type of school:







h) Please advise the persons responsible for the following roles:

		Role

		Name

		Email address



		Headteacher

		Enter text.		Enter text.

		SENCO

		Enter text.		Enter text.

		Child Protection Lead

		Enter text.		Enter text.

		Healthy Schools Lead

		Enter text.		Enter text.

		Emotional Wellbeing Coordinator

		Enter text.		Enter text.

		Mental Health First Aider 

(has attended national training)

		Enter text.		Enter text.

		PSHE Coordinator

		Enter text.		Enter text.

		Attendance Officer

		Enter text.		Enter text.





i) What is your Healthy Schools award status?

Bronze award ☐ 	Silver award ☐		Gold award ☐



Does your school currently participate in some form of Active Mile or Daily Mile?

Yes ☐ 	Currently under consideration ☐		No ☐



j) Have you achieved the Asthma Friendly Schools standards?

Achieved ☐	Working towards standards ☐





2. School policies and procedures



a) Are the following policies available on the school’s website?



Medicines policy					☐

Confidentiality policy					☐

Anti-bullying policy					☐

Drugs policy						☐

Personal, Social and Health Education (PSHE), 	☐ including Relationships and Sex Education	

b) Do you hold spare emergency asthma inhalers in the school? 		Yes ☐	No ☐

c) Do you hold spare emergency adrenaline auto-injectors (e.g. EpiPen) 	Yes ☐	No ☐

in the school? 

[bookmark: _Hlk17471160][bookmark: _GoBack]Haringey Clinical Commissioning Group will be purchasing spare adrenaline auto-injectors for schools. Please state the name of the person who these should be addressed to: Enter text.





3. Pupil health information



a) Please outline the number of pupils with the following needs:



		Education, Health and Care (EHC) Plan

		Enter number.

		SEND without an EHC Plan

		Enter number.

		Severe allergies

		Enter number.

		Pupils prescribed an auto adrenaline-injector (e.g. EpiPen)

		Enter number.

		Asthma

		Enter number.

		Diabetes

		Enter number.

		Eczema

		Enter number.

		Epilepsy

		Enter number.

		Sickle cell anaemia

		Enter number.

		Continence concerns

		Enter number.

		Physical disability

		Enter number.

		Emotional health and wellbeing issues

		Enter number.

		Other 

		Please specify.







4. Other professionals



a) Do you employ a counselling service within the school? 		Yes ☐	No ☐



What is the pupil capacity for this service? 				Please specify.





b) Do Child and Adolescent Mental Health Services			Yes ☐	No ☐

(CAMHS) provide services within the school?





c) Please state any other health and wellbeing related professionals working within the school (e.g. counsellor, educational psychologist):



		Name

		Job role

		Email address



		Enter text.		Enter text.		Enter text.
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5 – 19 year old Healthy Child Programme 

School health profile



The aim of the profile is to identify the public health needs of the school population in order to prioritise and plan interventions from the School Health Service. This also enables the School Health Service to work in partnership with other health professionals who are working in your school. Your school nurse will meet with an appropriate member of staff to discuss this health profile and the support the service can offer.

Please complete the profile electronically by Friday 18th October and send to public.health@haringey.gov.uk. 



Date profile completed: Enter text.

Name of person completing profile: Enter text.

Job role: Enter text.



1. School details

a) Name of school: Enter text.

b) Address: Enter text.

c) Telephone No: Enter text.

d) Email address: Enter text.

e) Number of students: Enter text.

f) Number of classes per year group: Enter text.



		Boys school 

		☐

		Church of England

		☐ 



		Girls school 

		☐

		Catholic

		☐



		Mixed school

		☐

		Islamic

		☐





g) Type of school:







h) Please advise the persons responsible for the following roles:

		Role

		Name

		Email address



		Headteacher

		Enter text.		Enter text.

		SENCO

		Enter text.		Enter text.

		Child Protection Lead

		Enter text.		Enter text.

		Healthy Schools Lead

		Enter text.		Enter text.

		Emotional Wellbeing Coordinator

		Enter text.		Enter text.

		Mental Health First Aider 

(has attended national training)

		Enter text.		Enter text.

		PSHE Coordinator

		Enter text.		Enter text.

		Attendance Officer

		Enter text.		Enter text.













i) What is your Healthy Schools award status?

Bronze award ☐ 	Silver award ☐		Gold award ☐



j) Have you achieved the Asthma Friendly Schools standards?

Achieved ☐	Working towards standards ☐





2. School policies and procedures



a) Are the following policies available on the school’s website?



Medicines policy					☐

Confidentiality policy					☐

Anti-bullying policy					☐

Drugs policy						☐

Personal, Social and Health Education (PSHE), 	☐ including Relationships and Sex Education	



b) Do you hold spare emergency asthma inhalers in the school? 		Yes ☐	No ☐

c) Do you hold spare emergency adrenaline auto-injectors (e.g. EpiPen) 	Yes ☐	No ☐

in the school? 

Haringey Clinical Commissioning Group will be purchasing spare adrenaline auto-injectors for schools. Please state the name of the person who these should be addressed to: Enter text.





3. Student health information



a) Please outline the number of students with the following needs:



		Education, Health and Care (EHC) Plan

		Enter number.

		SEND without an EHC Plan

		Enter number.

		Severe allergies

		Enter number.

		Students prescribed an auto adrenaline-injector (e.g. EpiPen)

		Enter number.

		Asthma

		Enter number.

		Diabetes

		Enter number.

		Eczema

		Enter number.

		Epilepsy

		Enter number.

		Sickle cell anaemia

		Enter number.

		Continence concerns

		Enter number.

		Physical disability

		Enter number.

		Emotional health and wellbeing issues

		Enter number.

		Other 

		Please specify.











[bookmark: _GoBack]



4. Other professionals



a) Do you employ a counselling service within the school? 		Yes ☐	No ☐



What is the student capacity for this service? 			Please specify.





b) Do Child and Adolescent Mental Health Services			Yes ☐	No ☐

(CAMHS) provide services within the school?





c) Please state any other health and wellbeing related professionals working within the school (e.g. counsellor, educational psychologist):



		Name

		Job role

		Email address



		Enter text.		Enter text.		Enter text.
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School Health Service

 Delivery Plan







1st September 2019 – 31st July 2020









[Name] Primary School
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1. Definition



1.1. Whittington Health NHS Trust is commissioned by Haringey Public Health, to deliver a prevention and early intervention School Health Service to children in mainstream schools.





2. Purpose of this document



2.1. To clearly define the school health provision which will be delivered to children in mainstream primary schools.



2.2. To outline the operational arrangements, and schools’ responsibilities in enabling the School Health Service to operate in an efficient and effective way. 





3. Contact with the School Health Service



3.1. The School Health Service can be contacted via a single point of access, for referrals and queries:



Email: whh-tr.haringeyschoolnursing@nhs.net



3.2. The named school nurse will meet each school in their network at the beginning of the school year and use the completed school health profile to understand the school’s health needs, priorities and to discuss the provision for the year ahead. The meeting will shape the service delivery plan for the school and include a discussion of key information, the approach of the service, information about team members, referral pathway and communication processes. The service delivery plan agreed with each school will include but will not be limited to the following:



•	Frequency of visits by the school health team.

•	NCMP planning (reception and year 6).

•	Distribution and collection of health questionnaires (reception and year 6).

•	Priority actions for supporting health promotion or health improvement within the school.





4. [bookmark: _Hlk17279687]Aim of the School Health Service 



4.1. The aim of the School Health Service is to improve the health and wellbeing outcomes for children and young people to enable them to reach their full potential. The service is delivered in schools by the Haringey school health team, who provide a key link between health, education and wider children and young people’s services, providing guidance and support on a range of health-related issues. The school health team will comprise of appropriate members of the school health service (as determined by needs assessment) working with and supporting educational colleagues, in individual schools. 



4.2. School nurses lead the 5-19 Healthy Child Programme, and will use this government public health programme to provide the following services: 



a) Undertake an annual school health profile to understand the specific      needs of each individual school.





b) Health promotion on key public health issues. Haringey’s overarching key public health priorities include:

· Obesity

· Emotional health and wellbeing

· Oral health

· Staying safe and accident prevention

· Other health promotion activities relevant to primary aged children



c) Health assessments and reviews for children with long term conditions (e.g. diabetes, asthma, epilepsy), or subject to a child protection plan.



d) Provide targeted health assessments for Reception and Year 6 children.



e) In addition to health assessments and reviews, school nurses will facilitate and support care plans (written by the GP, Consultant or Community Nurse Specialist), and liaise with the school and parent(s)/carer(s).



f) Work in partnership with other professionals in line with interagency working to safeguard children to ensure that children are referred to the relevant service.



g) Deliver the National Child Measurement Programme (NCMP) for children in Reception and Year 6.



h) Provide up to date health information, advice and training to schools to support them in managing children’s long-term conditions on a day to day basis.



i) Provide information and advice to children and families with health concerns, including signposting to appropriate services.



4.3. The School Health Service is underpinned by six high impact areas, which will be used to enable the delivery of the service responsibilities as outlined in section 4.1:



· Resilience and wellbeing

· Keeping safe

· Healthy lifestyles

· Learning and achieving

· Supporting complex and additional health needs

· Transition





5. Schools’ responsibilities



5.1. To enable the smooth running of the School Health Service, schools are required to:



· Complete the annual school health profile to enable the service to prioritise and plan the health interventions for the school.









· Provide an appropriate dedicated physical space to carry out the functions of the service as outlined in section 4.2.



· Secure areas for the storage of any equipment (e.g. weighing scales, health promotion resources), and ensure that the equipment cannot be inappropriately accessed.



· Support the school health service on relevant communication to children and families, including the distribution and collection of consent forms and health questionnaires.











6. Governance



6.1. The School Health Service will adhere to all NHS standards of information governance as set out in NHS England 2016 Information Sharing Policy, Data Protection Act 1998 Principles and Caldicott Principles.



6.2. Schools are advised that all members of the School Health Service are subject to an enhanced Disclosure and Barring (DBS) check, in line with Public Sector regulations for staff working with children and young people. They will wear their NHS ID badge at all times, and therefore should not be required to evidence their DBS check every time they visit the school.



6.3. Schools should ensure that all incidents of data loss or break of confidentiality concerning the delivery of the service should be logged appropriately and notified to the school nurse and service manager.



6.4. Schools should ensure that there are appropriate business continuity and disaster recovery procedures in place to ensure the continuation of services in the event of unexpected disruption.





7. Signatures



For and on behalf of Whittington Health NHS Trust:



Name:

Position:

Date:

Signature:







For and on behalf of [name of school] Primary School:



Name:

Position:

Date:

Signature:



C:\Documents and Settings\SLTMP\Local Settings\Temporary Internet Files\Content.IE5\FQ5JPTPB\Band_6_Speech_and_Language_SLA_2012-2013[1].doc
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5 – 19 year old Healthy Child Programme 


School health profile





The aim of the profile is to identify the public health needs of the school population in order to prioritise and plan interventions from the School Health Service. This also enables the School Health Service to work in partnership with other health professionals who are working in your school. Your school nurse will meet with an appropriate member of staff to discuss this health profile and the support the service can offer.


Please complete the profile electronically by Friday 18th October and send to public.health@haringey.gov.uk. 





Date profile completed: Enter text.


Name of person completing profile: Enter text.


Job role: Enter text.





1. School details


a) Name of school: Enter text.


b) Address: Enter text.


c) Telephone No: Enter text.


d) Email address: Enter text.


			Infants


			Juniors





			Enter text.			Enter text.





e) Number of pupils: 








f) Number of classes per year group: Enter text.





			Boys school 


			☐


			Church of England


			☐ 





			Girls school 


			☐


			Catholic


			☐





			Mixed school


			☐


			Islamic


			☐








g) Type of school:











h) Please advise the persons responsible for the following roles:


			Role


			Name


			Email address





			Headteacher


			Enter text.			Enter text.


			SENCO


			Enter text.			Enter text.


			Child Protection Lead


			Enter text.			Enter text.


			Healthy Schools Lead


			Enter text.			Enter text.


			Emotional Wellbeing Coordinator


			Enter text.			Enter text.


			Mental Health First Aider 


(has attended national training)


			Enter text.			Enter text.


			PSHE Coordinator


			Enter text.			Enter text.


			Attendance Officer


			Enter text.			Enter text.








i) What is your Healthy Schools award status?


Bronze award ☐ 	Silver award ☐		Gold award ☐





Does your school currently participate in some form of Active Mile or Daily Mile?


Yes ☐ 	Currently under consideration ☐		No ☐





j) Have you achieved the Asthma Friendly Schools standards?


Achieved ☐	Working towards standards ☐








2. School policies and procedures





a) Are the following policies available on the school’s website?





Medicines policy					☐


Confidentiality policy					☐


Anti-bullying policy					☐


Drugs policy						☐


Personal, Social and Health Education (PSHE), 	☐ including Relationships and Sex Education	


b) Do you hold spare emergency asthma inhalers in the school? 		Yes ☐	No ☐


c) Do you hold spare emergency adrenaline auto-injectors (e.g. EpiPen) 	Yes ☐	No ☐


in the school? 


[bookmark: _Hlk17471160][bookmark: _GoBack]Haringey Clinical Commissioning Group will be purchasing spare adrenaline auto-injectors for schools. Please state the name of the person who these should be addressed to: Enter text.








3. Pupil health information





a) Please outline the number of pupils with the following needs:





			Education, Health and Care (EHC) Plan


			Enter number.


			SEND without an EHC Plan


			Enter number.


			Severe allergies


			Enter number.


			Pupils prescribed an auto adrenaline-injector (e.g. EpiPen)


			Enter number.


			Asthma


			Enter number.


			Diabetes


			Enter number.


			Eczema


			Enter number.


			Epilepsy


			Enter number.


			Sickle cell anaemia


			Enter number.


			Continence concerns


			Enter number.


			Physical disability


			Enter number.


			Emotional health and wellbeing issues


			Enter number.


			Other 


			Please specify.











4. Other professionals





a) Do you employ a counselling service within the school? 		Yes ☐	No ☐





What is the pupil capacity for this service? 				Please specify.








b) Do Child and Adolescent Mental Health Services			Yes ☐	No ☐


(CAMHS) provide services within the school?








c) Please state any other health and wellbeing related professionals working within the school (e.g. counsellor, educational psychologist):





			Name


			Job role


			Email address





			Enter text.			Enter text.			Enter text.
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CONFIDENTIAL 


Haringey School Health Service 


Child’s Health Questionnaire


School Health Service


Email. whh-tr.haringeyschoolnursing@nhs.net


Dear Parent/Carer


Every school in Haringey uses the School Health Service, which is delivered by Whittington Health NHS Trust on behalf of Haringey Public Health. 





Please complete the following questionnaire about your child’s health. This will help the school nurses to understand if your child needs any support with their health. This is part of the Healthy Child Programme for school aged children.





Kindly return the completed form to your child’s school for the School Health Service to collect.





Any information that is held by Whittington Health NHS Trust is treated as confidential, is held securely, and used only for the purposes described above. 








Name of the school your child attends: _____________________________________________





Sex: 	Female ☐ 	Male ☐ 	 





First name: ___________________________________________________





Last name: ___________________________________________________





Date of birth: _______/_______/_______





Ethnicity: _____________________________________________________





First language: ________________________________________________





Home address: ________________________________________________





Home postcode: _______________________________________________





NHS number (if known): _________________________________________





GP surgery: ___________________________________________________





GP address: __________________________________________________





Is your child registered with a dentist?	Yes ☐		No ☐





Does your child regularly visit an optician? 	Yes ☐		No ☐





Children are entitled to free NHS dentistry, prescriptions and eye tests.











Name(s) of parent(s) with parental responsibility: _______________________________________





Home phone number: ____________________________________





Mobile phone number: ____________________________________





Name of previous school (if applicable): _______________________________________________








Does your child have any special health or education needs which could affect their learning or development?


Yes ☐		No ☐





If yes, please explain: _______________________________________________________________





_________________________________________________________________________________





Do you have any concerns about the following?


Vision/eyes		☐		Emotional wellbeing/mental health ☐		Behaviour		☐


Hearing		☐		Height		☐				Sleep patterns		☐


Diet/eating		☐		Weight		☐				Clumsiness		☐


Soiling/toileting	☐		Teeth		☐				Feet			☐


Bed wetting		☐		Speech	☐				Severe snoring	☐


Other concerns	☐		Constipation	☐





If you ticked any of the above, please provide further details: _________________________________





_________________________________________________________________________________








Does your child have any of the following medical conditions?


Asthma			☐		Sickle cell			☐


Eczema			☐		Thalassemia			☐


Allergies			☐		Epilepsy			☐


Hearing problems		☐		Diabetes			☐


Eyesight problems		☐		Attention deficit hyperactivity disorder (ADHD)	☐


Other				☐ 





If you ticked any of the above, please provide further details: __________________________________





___________________________________________________________________________________








Does your child have any regular medicine or treatment? 


Yes ☐		No ☐





If yes, please provide details: ___________________________________________________________





___________________________________________________________________________________

















Is your child under the care of a hospital at the moment, or ever been admitted to hospital? 


Yes ☐		No ☐





If yes, please provide:





Name of hospital: _____________________________________________________





Name of consultant: ___________________________________________________





Reason for hospital care: _______________________________________________





Has your child received the pre-school immunisation booster (4-in-1 diphtheria, tetanus, whooping cough, polio – given at 3 years and 4 months old, or soon after)?


Yes ☐		No ☐





Has your child received the MMR vaccine (measles, mumps and rubella – given at 3 years and 4 months old, or soon after)?


Yes ☐		No ☐





For any queries about immunisations, please contact the school nurse, your child’s GP, or Vaccination UK.


All immunisations for school aged children are provided by Vaccination UK, on behalf of NHS England.


For further information you can contact the Vaccination UK School Immunisation Team for Haringey and Islington on 0208 017 7925 or email haringeyandislington@vaccinationuk.co.uk 





Does your child live with anyone who smokes? 


Yes ☐		No ☐





Would you be interested in further information or a referral to the Haringey One You Smoking Cessation service? 


Yes ☐		No ☐





Do you have any other concerns which you would like assistance from the School Health Service on?


____________________________________________________________________________________


_____________________________________________________________________________________





			


Name of person completing this questionnaire: __________________________________________


[bookmark: _GoBack]


Signature: _______________________________________________


 


Date this questionnaire was completed: _______/_______/_______ 














Thank you for your cooperation in completing this questionnaire. Kindly return the completed form by returning it to your child’s school for the School Health Service to collect. If your child requires further support from the School Health Service, you will be contacted directly. This questionnaire will be kept in your child’s school health records. If there are any changes to your child’s health and wellbeing, please inform the School Health Service by emailing whh-tr.haringeyschoolnursing@nhs.net.








			Accessing health services:





To find a GP or ‘General Practitioner’: Visit https://www.nhs.uk/Service-Search/GP/LocationSearch/4 or call NHS England on 0300 311 2233. You could also pop into a practice near your home and ask about becoming a patient.





To find a Dentist: Visit https://www.nhs.uk/service-search/Dentists/LocationSearch/3 or pop into a  dental surgery near your home and ask about becoming a patient.





Eye tests: Children are entitled to a free NHS sight test and help towards the cost of glasses. Ask a local optician on your high street for more information. 
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1st September 2019 – 31st July 2020









[Name] Secondary School
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1. Definition



1.1. Whittington Health NHS Trust is commissioned by Haringey Public Health, to deliver a prevention and early intervention School Health Service to young people in mainstream schools.





2. Purpose of this document



2.1. To clearly define the school health provision which will be delivered to children in mainstream secondary schools.



2.2. To outline the operational arrangements, and schools’ responsibilities in enabling the School Health Service to operate in an efficient and effective way. 





3. Contact with the School Health Service



3.1. The School Health Service can be contacted via a single point of access, for referrals and queries:



Email: whh-tr.haringeyschoolnursing@nhs.net



3.2. The named school nurse will meet each school in their network at the beginning of the school year and use the completed school health profile to understand the school’s health needs, priorities and to discuss the provision for the year ahead. The meeting will shape the service delivery plan for the school and include a discussion of key information, the approach of the service, information about team members, referral pathway and communication processes. The service delivery plan agreed with each school will include but will not be limited to the following:



•	Frequency of visits by the school health team.

•	Distribution and collection of health questionnaires. 

•	Priority actions for supporting health promotion or health improvement within the school.





4. The aim of the School Health Service



4.1. The aim of the School Health Service is to improve the health and wellbeing outcomes for children and young people to enable them to reach their full potential. The service is delivered in schools by the Haringey school health team, who provide a key link between health, education and wider children’s and young people’s services, providing guidance and support on a range of health-related issues. The school health team will comprise of appropriate members of the School Health Service (as determined by needs assessment) working with and supporting educational colleagues, in individual schools. 



4.2. School nurses lead the 5-19 Healthy Child Programme, and will use this government public health programme to provide the following services: 



a) Undertake an annual school health profile to understand the specific needs of each individual school.



b) Health promotion on key public health issues. Haringey’s overarching key public health priorities include:

· Obesity

· Emotional health and wellbeing

· Oral health

· Sexual health

· Smoking cessation

· Drugs and alcohol 



c) Health assessments and reviews for young people with long term conditions (e.g. diabetes, asthma, epilepsy), or subject to a child protection plan.



d) In addition to health assessments and reviews, school nurses will facilitate and support care plans (written by the GP, Consultant or Community Nurse Specialist), and liaise with the school and parent(s)/carer(s).



e) Work in partnership with other professionals in line with interagency working to safeguard children to ensure that young people are referred to the relevant service.



f) Deliver a Safe Talk nursing service to provide a sexual health service for young people.



g) Provide up to date health information, advice and training to schools to support them in managing young people’s long-term conditions on a day to day basis.



h) Provide information and advice to young people and families with health concerns, including signposting to appropriate services.



4.3. The School Health Service is underpinned by six high impact areas, which will be used to enable the delivery of the service responsibilities as outlined in section 4.2:



· Resilience and wellbeing

· Keeping safe

· Healthy lifestyles

· Learning and achieving

· Supporting complex and additional health needs

· Transition





5. Schools’ responsibilities



5.1. To enable the smooth running of the School Health Service, schools are required to:



a) Complete the annual school health profile to enable the service to prioritise and plan the health interventions for the school.









b) Provide an appropriate dedicated physical space to carry out the functions of the service as outlined in section 4.2.



c) Secure areas for the storage of any equipment (e.g. weighing scales, health promotion resources), and ensure that the equipment cannot be inappropriately accessed.



d) Support the School Health Service on relevant communication to young people and families, including the distribution and collection of consent forms.





6. Governance



6.1. The School Health Service will adhere to all NHS standards of information governance as set out in NHS England 2016 Information Sharing Policy, Data Protection Act 1998 Principles and Caldicott Principles.



6.2. Schools are advised that all members of the School Health Service are subject to an enhanced Disclosure and Barring (DBS) check, in line with Public Sector regulations for staff working with children and young people. They will wear their NHS ID badge at all times, and therefore should not be required to evidence their DBS check every time they visit the school.



6.3. Schools should ensure that all incidents of data loss or break of confidentiality concerning the delivery of the service should be logged appropriately and notified to the school nurse and service manager.



6.4. Schools should ensure that there are appropriate business continuity and disaster recovery procedures in place to ensure the continuation of services in the event of unexpected disruption.















7. Signatures



For and on behalf of Whittington Health NHS Trust:



Name:

Position:

Date:

Signature:







For and on behalf of [name of school] Secondary School:



Name:

Position:

Date:

Signature:
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5 – 19 year old Healthy Child Programme 


School health profile





The aim of the profile is to identify the public health needs of the school population in order to prioritise and plan interventions from the School Health Service. This also enables the School Health Service to work in partnership with other health professionals who are working in your school. Your school nurse will meet with an appropriate member of staff to discuss this health profile and the support the service can offer.


Please complete the profile electronically by Friday 18th October and send to public.health@haringey.gov.uk. 





Date profile completed: Enter text.


Name of person completing profile: Enter text.


Job role: Enter text.





1. School details


a) Name of school: Enter text.


b) Address: Enter text.


c) Telephone No: Enter text.


d) Email address: Enter text.


e) Number of students: Enter text.


f) Number of classes per year group: Enter text.





			Boys school 


			☐


			Church of England


			☐ 





			Girls school 


			☐


			Catholic


			☐





			Mixed school


			☐


			Islamic


			☐








g) Type of school:











h) Please advise the persons responsible for the following roles:


			Role


			Name


			Email address





			Headteacher


			Enter text.			Enter text.


			SENCO


			Enter text.			Enter text.


			Child Protection Lead


			Enter text.			Enter text.


			Healthy Schools Lead


			Enter text.			Enter text.


			Emotional Wellbeing Coordinator


			Enter text.			Enter text.


			Mental Health First Aider 


(has attended national training)


			Enter text.			Enter text.


			PSHE Coordinator


			Enter text.			Enter text.


			Attendance Officer


			Enter text.			Enter text.




















i) What is your Healthy Schools award status?


Bronze award ☐ 	Silver award ☐		Gold award ☐





j) Have you achieved the Asthma Friendly Schools standards?


Achieved ☐	Working towards standards ☐








2. School policies and procedures





a) Are the following policies available on the school’s website?





Medicines policy					☐


Confidentiality policy					☐


Anti-bullying policy					☐


Drugs policy						☐


Personal, Social and Health Education (PSHE), 	☐ including Relationships and Sex Education	





b) Do you hold spare emergency asthma inhalers in the school? 		Yes ☐	No ☐


c) Do you hold spare emergency adrenaline auto-injectors (e.g. EpiPen) 	Yes ☐	No ☐


in the school? 


Haringey Clinical Commissioning Group will be purchasing spare adrenaline auto-injectors for schools. Please state the name of the person who these should be addressed to: Enter text.








3. Student health information





a) Please outline the number of students with the following needs:





			Education, Health and Care (EHC) Plan


			Enter number.


			SEND without an EHC Plan


			Enter number.


			Severe allergies


			Enter number.


			Students prescribed an auto adrenaline-injector (e.g. EpiPen)


			Enter number.


			Asthma


			Enter number.


			Diabetes


			Enter number.


			Eczema


			Enter number.


			Epilepsy


			Enter number.


			Sickle cell anaemia


			Enter number.


			Continence concerns


			Enter number.


			Physical disability


			Enter number.


			Emotional health and wellbeing issues


			Enter number.


			Other 


			Please specify.

















[bookmark: _GoBack]





4. Other professionals





a) Do you employ a counselling service within the school? 		Yes ☐	No ☐





What is the student capacity for this service? 			Please specify.








b) Do Child and Adolescent Mental Health Services			Yes ☐	No ☐


(CAMHS) provide services within the school?








c) Please state any other health and wellbeing related professionals working within the school (e.g. counsellor, educational psychologist):





			Name


			Job role


			Email address





			Enter text.			Enter text.			Enter text.
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CONFIDENTIAL 

Haringey School Health Service 

Child’s Health Questionnaire

School Health Service

Email. whh-tr.haringeyschoolnursing@nhs.net

Dear Parent/Carer

Every school in Haringey uses the School Health Service, which is delivered by Whittington Health NHS Trust on behalf of Haringey Public Health. 



Please complete the following questionnaire about your child’s health. This will help the school nurses to understand if your child needs any support with their health. This is part of the Healthy Child Programme for school aged children.



Kindly return the completed form to your child’s school for the School Health Service to collect.



Any information that is held by Whittington Health NHS Trust is treated as confidential, is held securely, and used only for the purposes described above. 





Name of the school your child attends: _____________________________________________



Sex: 	Female ☐ 	Male ☐ 	 



First name: ___________________________________________________



Last name: ___________________________________________________



Date of birth: _______/_______/_______



Ethnicity: _____________________________________________________



First language: ________________________________________________



Home address: ________________________________________________



Home postcode: _______________________________________________



NHS number (if known): _________________________________________



GP surgery: ___________________________________________________



GP address: __________________________________________________



Is your child registered with a dentist?	Yes ☐		No ☐



Does your child regularly visit an optician? 	Yes ☐		No ☐



Children are entitled to free NHS dentistry, prescriptions and eye tests.







Name(s) of parent(s) with parental responsibility: _______________________________________



Home phone number: ____________________________________



Mobile phone number: ____________________________________



Name of previous school (if applicable): _______________________________________________





Does your child have any special health or education needs which could affect their learning or development?

Yes ☐		No ☐



If yes, please explain: _______________________________________________________________



_________________________________________________________________________________



Do you have any concerns about the following?

Vision/eyes		☐		Emotional wellbeing/mental health ☐		Behaviour		☐

Hearing		☐		Height		☐				Sleep patterns		☐

Diet/eating		☐		Weight		☐				Clumsiness		☐

Soiling/toileting	☐		Teeth		☐				Feet			☐

Bed wetting		☐		Speech	☐				Severe snoring	☐

Other concerns	☐		Constipation	☐



If you ticked any of the above, please provide further details: _________________________________



_________________________________________________________________________________





Does your child have any of the following medical conditions?

Asthma			☐		Sickle cell			☐

Eczema			☐		Thalassemia			☐

Allergies			☐		Epilepsy			☐

Hearing problems		☐		Diabetes			☐

Eyesight problems		☐		Attention deficit hyperactivity disorder (ADHD)	☐

Other				☐ 



If you ticked any of the above, please provide further details: __________________________________



___________________________________________________________________________________





Does your child have any regular medicine or treatment? 

Yes ☐		No ☐



If yes, please provide details: ___________________________________________________________



___________________________________________________________________________________











Is your child under the care of a hospital at the moment, or ever been admitted to hospital? 

Yes ☐		No ☐



If yes, please provide:



Name of hospital: _____________________________________________________



Name of consultant: ___________________________________________________



Reason for hospital care: _______________________________________________



Has your child received the pre-school immunisation booster (4-in-1 diphtheria, tetanus, whooping cough, polio – given at 3 years and 4 months old, or soon after)?

Yes ☐		No ☐



Has your child received the MMR vaccine (measles, mumps and rubella – given at 3 years and 4 months old, or soon after)?

Yes ☐		No ☐



For any queries about immunisations, please contact the school nurse, your child’s GP, or Vaccination UK.

All immunisations for school aged children are provided by Vaccination UK, on behalf of NHS England.

For further information you can contact the Vaccination UK School Immunisation Team for Haringey and Islington on 0208 017 7925 or email haringeyandislington@vaccinationuk.co.uk 



Does your child live with anyone who smokes? 

Yes ☐		No ☐



Would you be interested in further information or a referral to the Haringey One You Smoking Cessation service? 

Yes ☐		No ☐



Do you have any other concerns which you would like assistance from the School Health Service on?

____________________________________________________________________________________

_____________________________________________________________________________________



		

Name of person completing this questionnaire: __________________________________________

[bookmark: _GoBack]

Signature: _______________________________________________

 

Date this questionnaire was completed: _______/_______/_______ 









Thank you for your cooperation in completing this questionnaire. Kindly return the completed form by returning it to your child’s school for the School Health Service to collect. If your child requires further support from the School Health Service, you will be contacted directly. This questionnaire will be kept in your child’s school health records. If there are any changes to your child’s health and wellbeing, please inform the School Health Service by emailing whh-tr.haringeyschoolnursing@nhs.net.





		Accessing health services:



To find a GP or ‘General Practitioner’: Visit https://www.nhs.uk/Service-Search/GP/LocationSearch/4 or call NHS England on 0300 311 2233. You could also pop into a practice near your home and ask about becoming a patient.



To find a Dentist: Visit https://www.nhs.uk/service-search/Dentists/LocationSearch/3 or pop into a  dental surgery near your home and ask about becoming a patient.



Eye tests: Children are entitled to a free NHS sight test and help towards the cost of glasses. Ask a local optician on your high street for more information. 
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Key contact details: Linda Edward linda.edward@haringey.gov.uk  

healthy.schools@haringey.gov.uk www.haringey.gov.uk/healthyschools 

 

 

 

 

 

 

 

 

 

 

 

Congratulations to the Haringey 
schools who recently achieved a 
London Healthy Schools award: 
 

• Our Lady of Muswell Primary 
School – Bronze award. 

• Rokesly Infant School –  
Bronze renewal award. 

 
For more information about awards, visit 
the website   

Anti-Bullying Week 2019 
 
This year’s campaign will take place on 
11-15 November, and the theme will be 
“Change Starts With Us”. A full overview 
of the resources and information 
available can be found on the Anti-
Bullying Alliance website.   
 
Why not take the opportunity to test out 
the new SOCKS! resources produced in 
Haringey? 

Improving Emotion Regulation: for the mental 
health, wellbeing and attainment of children 
 

This free conference for professionals working with schools 
is now fully booked, however if you wish to be placed on the 
waiting list, please email anchor.project@haringey.gov.uk  

8:45am – 4pm Thursday 26 September 2019 at The Mills 
Centre, Highgate School, London. N6 4PP 

Join Dr Janet Rose and the Anchor Approach to learn 
straightforward emotion techniques to hold conversations 
that matter. Conference aims: 

• To consider how self-regulation lays the foundation for mental health 
and emotional wellbeing. 

• To gain insights from the neurosciences which identify what lays the 
foundation for mental health and emotional wellbeing. 

• To introduce the key self-regulatory strategy of Emotion Coaching as 
a universal tool for all professionals and carers. 

• To outline the key evidence that informs Emotion Coaching. 

• To introduce some practical skills in the application of Emotion 
Coaching to practice across professional contexts. 

• To explore how the team around the child and family can work 
together to support all children and their families through emotion 
coaching and other self-regulation strategies. 

Newly launched Healthy Schools 
rating scheme 
 
Launched by the Department for 
Education (DfE) in July 2019 as a pilot, 
the Healthy Schools Ratings Scheme 
(HSRS) is part of the Government’s 
childhood obesity plan with a focus on 
healthy eating and physical activity. 
Schools complete a self-assessment tool 
with questions about physical activity and 
school food and receive a rating based on 
their answers. Only schools that have 
taken part in the Active Lives Children 
and Young People survey can access the 
Healthy Schools Rating Scheme Self-
Assessment Tool. 
 
Please note that the Healthy Schools 
Ratings Scheme is not replacing the 
Healthy Schools London programme, 
which schools in Haringey are working 
towards. 

New resource to tackle cyberbullying in Haringey 
 
SOCKS! (Stamp Out Cyberbullying & Keep Safe!) is an 
hour-long lesson plan for teachers to conduct a workshop 
with pupils in Years 4/5/6 to engage them in a thought-
provoking discussion around cyberbullying and online 
safety. It has been developed by Dr Hannah Opstad for 
Haringey schools (hannah.opstad@haringey.gov.uk). 
 
In line with the new guidance on Relationships Education 

and Health Education for primary schools there is an 

emphasis on online safety. The SOCKS! teaching 

programme meets each of the aims within this guidance 

for pupils to know by the end of Primary School. The 

resources are available below: 

• Teaching document 

• Supporting document 

• Share-aware parent information 

• Further information on the ThinkUKnow website   

mailto:linda.edward@haringey.gov.uk
mailto:healthy.schools@haringey.gov.uk
http://www.haringey.gov.uk/healthyschools
https://www.haringey.gov.uk/social-care-and-health/health/public-health/healthy-schools-programme/bronze-silver-and-gold-healthy-schools-awards
https://www.anti-bullyingalliance.org.uk/anti-bullying-week/anti-bullying-week-2019-change-starts-us?gclid=EAIaIQobChMIvo6L1bOy5AIVBc93Ch2xXAAYEAAYASAAEgKYIvD_BwE
https://www.anti-bullyingalliance.org.uk/anti-bullying-week/anti-bullying-week-2019-change-starts-us?gclid=EAIaIQobChMIvo6L1bOy5AIVBc93Ch2xXAAYEAAYASAAEgKYIvD_BwE
mailto:anchor.project@haringey.gov.uk
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/814914/Healthy_schools_rating_scheme.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/814914/Healthy_schools_rating_scheme.pdf
https://www.thinkuknow.co.uk/



Stamp Out Cyberbullying & Keep Safe!


Teaching 
programme for 
primary school 


children
Introduction (5mins)


ÎÎ Children to introduce themselves 
with names and ages in turn. 


ÎÎ Teacher to then introduce him/
herself as an 11 year-old boy/girl (i.e. 
William/ Daisy – opposite to own 
gender). 


ÎÎ Encourage children to think about 
whether this sounds likely or not. 


ÎÎ If children feel this doesn’t 
sound right, ask why? How 
can they tell you are not the 
person described above. Is it 
because they can see you? What 
if they could not see you, but could 
see a few pictures of an 11 year old 
boy/girl … Then how could they tell?


ÎÎ Talk about being careful about 
talking to/sharing anything with 
people they have only met online. 







CEOP Jigsaw video (9mins)


ÎÎ Show CEOP Jigsaw video (aimed at 8-10 year olds) – (9 minutes): 
www.thinkuknow.co.uk/parents/Support-tools/ 
Films-to-watch-with-your-children/Jigsaw_original 


CEOP website discussion (3mins)


ÎÎ Talk about CEOP website


ÎÎ www.thinkuknow.co.uk with option to report abuse online. Talk about 
calling the NSPCC or Childline for free in confidence – “Childline is a site 
where you can have a private 1-2-1 chat with a counsellor who will listen 
to you and not judge you. You can also call them for free on 0800 1111 
and it won’t show up on your phone bill.”


CEOP website group discussion (15mins)


Divide the class into three groups (around 10 pupils per group) with an A3 
sheet of paper for each group. Ask the children to divide the paper into two 
columns (Feel/Do):


How would you feel and what would you do in the following situation?


Group 1


You make a new friend online, who you don’t know in real life. You trust them 
and think you know them. You share something personal. They threaten to 
tell everyone that secret, including your parents. They tell you that they will 
go away and leave you alone if you send them a picture of yourself.







Group 2


You see an embarrassing video online of someone you know from school 
(who isn’t a good friend) – they are singing karaoke pretty badly. There’s a 
space where you can put some anonymous comments below the video. You 
can see some of the comments. They are quite upsetting and say things 
that you think will really hurt the person who made the video.  


Group 3


You are playing around with some friends. Someone thinks it will be really 
funny to take a photo of your private parts to send to your friend on 
Snapchat as a joke. 


discussion with all children (15mins)


Discussion with all children around the above 3 scenarios with each group 
leading the discussion for their own scenario (15 minutes):


Teacher to initiate discussion about escalation of blackmail 
and have awareness of the techniques used. 


Teacher to prompt talk about cyberbullying. Would you say 	
something upsetting face to face? If not, would you type it 
anonymously? Would you talk to a teacher in this case? How 
could you support the person who made the video?


Teacher to play NSPCC ‘I saw your willy’ video  
www.nspcc.org.uk/preventing-abuse/ 
keeping-children-safe/share-aware/)


Group 1


Group 2


Group 3







final discussion (5-10mins)


Identify key learning points and reinforce key messages. Any questions?


Key messages:


ÎÎ There is no shame/blame/ guilt on the young person who is a victim of 
abuse online. 


ÎÎ People who deliberately target children will often make the child feel that 
they have brought this upon themselves but this is not the case. 


ÎÎ The online world can feel hard to get away from but that the children will 
be strongly praised if they come forwards and talk to teachers or their 
parents. 


ÎÎ Reassure that while children often worry that their parents will be cross 
with them for creating online friendships that end in abuse, this is rarely 
the case.


Talk about it
Find the right time 
to approach your 
child if you think 
they are being 
bullied


Don’t stop 
them going 
online
Taking away their 
device or restricting 
usage might make 
things worse  and 
make your child feel 
more isolated


Don’t retaliate
Advice your child 
not to respond 
to abusive 
messages and 
leave conversations 
if they feel 
uncomfortable


Keep the 
evidence
Take screenshots in 
case you need them 
as proof of what 
happened


Know when to 
take it further
In extreme cases 
and if you feel your 
child is in danger 
then consider 
informing the police


Know when to 
take it further
In extreme cases 
and if you feel your 
child is in danger 
then consider 
informing the police


Help them to 
deal with it
If it’s among 
schoolfriends, 
advise them to tell 
the person how it 
made them feel 
and ask to take 
any comments or 
pictures down


Block the 
bullies
If the messages are 
repeated block and 
report the sender to 
the social network 
or gaming platform


Don’t deal 
with it alone
Talk to friends 
for support and 
if necessary your 
child’s school who 
will have an anti-
bullying policy


Don’t stop 
when the 
bullying stop
Keep talking to your 
child and consider 
whether councelling 
could help them 
deal with the 
consequences
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SOCKS! was created by a Paediatric Doctor to increase knowledge and awareness of 


online safety in Primary School children, after seeing a number of adolescent patients 


struggling with the effects of cyberbullying. The majority of online safety teaching 


currently focusses on secondary school pupils but a pilot study, conducted on 180 


children in Years 5/6, showed that 30% already have a social media profile and 11% of 


children admitted that they have friends they only know online. 


This SOCKS! workshop is designed to be a 


one-hour long, thought-provoking 


teaching session to initiate discussion 


around various aspects of online safety.  


The group scenarios discuss: 


1) grooming and escalation of blackmail 


2) cyberbullying and harm from online 


comments  


3) sexting  


 


This guidance (taken 


from ‘Internet 


Matters’) highlights 


the importance of 


talking about online 


safety, giving help 


and support when 


Key message for teachers: Talk to the 


children regularly about the online world 


and be an available, non-judgmental, ear 


for them to talk to. 
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A parents’  
guide to being  
Share Aware


Helping you to keep your 
child safe online
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Help keep 
children  
safe online


We know some parents feel 
confused by the internet. It’s 
constantly changing, and it can 
be hard to keep up with the 
latest apps and trends. It can 
be particularly tricky for parents 
of children aged 8-12. That’s 
the age when children start 
doing more online, becoming 
more independent and using 
different devices.


So, we’ve put together this 
guide. To reassure you, and give 
you the information and advice 
you’ll need to keep your child 
safe online. The internet’s an 
amazing place, so we want to 
help your child to get the most 
out of it, and to do that safely.


The guidance is actually really 
simple - it’s all about talking to 
your child, getting the family 
involved, and finding out  
what you can do. 


We tell children it’s good to share, but online 
it’s different. That’s why we’re asking parents  
to be Share Aware.
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Talk to  
your child


One of the easiest – and most 
effective – things you can do is 
simply talk to your child.


Help your child think about 
who sees what they share, and 
compare it to what they would 
be happy to share offline. Use 
examples that are easy for them 
to understand: “You wouldn’t 
give your phone number to 
a stranger on the street. Is a 
stranger online any different?” 


Explain how everything they  
share online – like usernames, 
images and comments – builds  
up a picture of who they are.


 Talking points
  What’s ‘personal information’ 


and why’s it important? 
(emails, name, phone 
number, school names etc.)


  Not everyone’s who they  
say they are online – be 
careful sharing thoughts and 
feelings with people you’ve 
only met online.


  Choose usernames that don’t 
reveal personal information.


  What images and photos 
might be OK to share? 


  Think about what you share 
with friends. Once it’s online, 
it’s out of your control.  


 Things to do
  Find sites and apps you  


think are suitable and check 
them out with your child.  
Net Aware  – our guide to the 
social networks children use 
– is a great place to start.


  Break your Share Aware 
conversations into smaller 
chunks – your child will find  
it much easier to take it all in. 


  Go over points you’ve spoken 
about before to make sure 
your child understands.


Visit nspcc.org.uk  
for more great advice  


on how to start a 
conversation with  


your child. 







6 7


Get the  
family 
involved


Helping your child to take control 
is great, but there are really useful 
things you can do as a family too. 


To start with, you’ll probably 
find it useful to agree on some 
ground rules together. These 
rules don’t have to be set in 
stone. Regularly review what 
you’ve agreed, and take your 
child’s wishes, development  
and maturity into account. 


Remember that you can back 
up what you’ve decided by using 
technical tools like parental 
controls and filters. You can  
find out more on nspcc.org.uk


 Talking points
  Which sites and apps can  


be used and by who? 


   When is it/isn’t it OK to use 
the internet? Meal times, 
bedtime, family visits? 


  Do your children have  
to ask for permission to 
download games, apps,  
or spend money online?


  What parental controls will 
you use, and when and how 
will you use them?


 Things to do
  Have a healthy family  


debate and listen to your 
child’s point of view.


   Set boundaries. Younger 
children respond well to 
boundaries. They understand 
rules are there for a reason – 
often to keep them safe.


  Be positive about the benefits 
of the internet and take  
a balanced approach. 


  Regularly review what you’ve 
agreed. The rules set one year 
may need changing the next 
– it’s good to make sure your 
child isn’t being left behind.


  Talk about privacy settings,  
 and how they help your child 
 control who can see what 
 they share. Our Net Aware 
 tool will help.  


Each family will  
have their own approach 
– the important thing is 


working out what’s  
right for you.  
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Safety  
starts  
with you


As a parent, there’s plenty you can 
do to keep your child safe online.


The online world can feel 
daunting. But there are lots of 
things you can do to take back 
control; whether it’s installing 
the latest filters or keeping up  
to date with new apps.


You can also help your child 
by simply setting a good 
example online. It might not 
always feel like it, but your 
child does notice how you act 
and follow your lead. So it’s 
important to show them what 
safe sharing looks like.


 Talking points
  If you use parental controls, 


talk to your child about them. 
Explain that you’re using the 
controls to keep them safe.


  Talk to your child about how 
to report things on websites, 
and how to block content or 
people if they need to.


 Things to do
  Call the O2 and NSPCC online 


safety helpline on 0808 800 
5002. For advice and support 
on setting up parental 
controls, adjusting privacy 
settings, understanding 
social networks and more.


 Think before you share. You 
 might think it’s endearing 
 or funny to share pictures or 
 comments about your child, 
 but would they?


  Think about whether it’s 
OK for your child to see 
what you’ve been viewing. 
Clear browser histories and 
cookies, to avoid your child 
seeing unsuitable content. 


  Don’t forget that news 
websites can show content 
that might upset your child. 
Take the same approach as 
you would with news on TV 
and in the papers.


Use our 
Net Aware tool to 


stay up to date with 
the latest apps, websites 


and games your child uses.


net-aware.org.uk
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If things  
go wrong


From time to time things can go 
wrong online. We know it can be 
worrying, but we can help. 


Your child might have ‘overshared’ 
– shared too much information 
about themselves – or someone 
might have shared some content 
with them that you’d rather 
they hadn’t seen. Whatever has 
happened, there will always be 
something you can do to make  
it better.


 What your  
 child can do
  Talk about what your child 


should do if something or 
someone upsets them online. 
You might want to agree that 
they tell you, or another adult 
you both trust.


  Help your child to check the 
privacy settings on the sites, 
apps, games and devices 
they use, to make sure their 
personal information isn’t 
available to everyone.


 Your child can contact 
 Childline if they need further 
 support by calling 0800 1111 
 or visiting childline.org.uk 
 Childline can also help with 
 taking an illegal image off 
 the internet, by making a 
 report to the Internet 
 Watch Foundation (IWF) 
 on their behalf. 


 Steps you  
 can take
   Reassure your child – they 


may be very upset, and need 
help to make sense of what 
has happened.


  Ask your child exactly what 
happened and if anyone else 
was involved, but stay calm 
and don’t rush them. 


  If your child sees something 
online that they think they 
shouldn’t have seen, let them 
know it’s not necessarily their 
fault – they shouldn’t feel 
guilty, and they can always 
talk to you.


 Getting extra   
 support
 Many social networks, like 
 Facebook and YouTube 
 provide ways to report 
 offensive content or 
 behaviour. The links to 
 these pages can be found 
 on Net Aware.


    If you think your own child 
or any other is at immediate 
risk because of what they 
have shared or seen, contact 
the police or the NSPCC for 
advice on 0808 800 5000.


CEOP helps keep children 
safe from online grooming 
and sexual exploitation. 
If someone’s acted 
inappropriately to a child 
or young person, you can 
report it to CEOP.


If you’re worried 
about a child, you can 


contact the NSPCC 
helpline for advice 


and support.
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So, there you have it – your guide  
to keeping your child safe online. 
Just remember:


 Talk to your child


 Get the family involved


 Safety starts with you


You can also use our handy  
Net Aware tool to explore  
what sites, apps and games  
are right for your child.  
net-aware.org.uk


For advice and support on 
setting up parental controls, 
adjusting privacy settings, 
understanding social networks 
and more – call the O2 and 
NSPCC online safety helpline.


0808 800 5002
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